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Resident Marina Ambassador
Heritage Harbor Marina Resort Community
A Live-Aboard Lifestyle Opportunity

A Unique Live-Aboard Opportunity at One of the Midwest's Premier Resort Marinas

Do you dream of spending the entire boating season surrounded by fellow boaters, welcoming Great
Loop cruisers, and living in one of the friendliest marina communities on America's inland waterways?

Heritage Harbor Marina in Ottawa, lllinois is searching for enthusiastic individuals (or couples) to serve as
Resident Marina Ambassadors. The program is designed to enhance the guest experience for our
transient boaters, seasonal guests, and Great Loop cruisers. It is separate from the AGLCA Harbor Host
volunteer program and is a chance to become an ambassador for one of the Midwest's premier
destination marinas while enjoying an incredible waterfront lifestyle.

WHAT YOU'LL RECEIVE
As a Marina Ambassador, you'll enjoy a live-aboard experience that includes:
e Complimentary dockage
e Free electric and water
e Complimentary Wi-Fi
e Pump-out service
e Access to resort amenities
e An unforgettable season meeting Great Loop cruisers and travelers from across North America

Estimated seasonal value: $5,000+

For those interested, additional paid seasonal work may also be available in the marina office, guest
services, events, rentals, maintenance, or other marina operations.

YOUR ROLE

We're not looking for dockhands. We're looking for people who genuinely enjoy meeting other boaters
and creating memorable experiences. As a Resident Marina Ambassador, you'll help make Heritage
Harbor feel like home by:

o Welcoming visiting boaters, Great Loop cruisers, and resort guests upon arrival
Sharing local knowledge, restaurants, attractions, and area recommendations
Helping create a friendly, inclusive boating community

Assisting with occasional dock socials, boater gatherings, and special events
Serving as an extra set of eyes and ears by sharing guest needs to marina staff

There are no rigid work schedules or time clocks. We're looking for ambassadors who naturally enjoy
connecting with people and helping others.
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WHO WE'RE LOOKING FOR
Ideal candidates are:

e Friendly, outgoing individuals or couples

e Passionate boaters who enjoy meeting new people

e Great Loop cruisers (past, present, or future)

e Retirees, seasonal travelers, or remote workers

e Positive ambassadors who enjoy hospitality and customer service

e Able to spend most of the boating season at Heritage Harbor and be a consistent presence

within the marina community.

Bonus skills that may lead to paid opportunities include:

e General maintenance or repair skills

e Hospitality or guest service experience

e Office or administrative experience

WHY HERITAGE HARBOR?
Located along the scenic lllinois River, Heritage Harbor is much more than a marina.

You'll become part of a vibrant waterfront resort community featuring:
e Beautiful floating docks and modern marina facilities
e Resort swimming pool and amenities
e Waterfront dining and entertainment
e Seasonal festivals and community events
e America's Great Loop destination status
e Easy access to Starved Rock Country
e Historic downtown Ottawa shops, restaurants, and festivals
e  Walking trails, golf cart-friendly neighborhoods, and an active boating lifestyle

Whether guests stay one night or one season, our goal is for every visitor to leave feeling like family. Our
Harbor Hosts play an important role in making that happen every day.

Imagine calling this home for a season.
Wake up on the lllinois River.

Welcome fellow boaters.

Share your love of the boating lifestyle.
Help create unforgettable experiences.
Become part of the Heritage Harbor family.

Proud Supporter of America's Great Loop Cruisers
Heritage Harbor Marina is a longtime supporter of the America's Great Loop Cruisers' Association and
welcomes hundreds of Loopers each season.
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Our Resident Marina Ambassador role is separate from the AGLCA Harbor Host volunteer program.
If living aboard your boat while helping create one of the friendliest marina communities on the Great
Loop sounds like your perfect adventure, we'd love to hear from you!

INTERESTED? HOW TO APPLY

For more information or to express your interest, please contact the marina to share your background
and experience related to this opportunity.

Jess Olivito, Marina Business Manager
Marina Office & Quarterdeck Ship’s Store - 421 Great Loop Drive East, Ottawa, IL 61350
jesso@heritageharborottawa.com | (815) 433-5000, x3

One Team. One Standard.
Genuine Hospitality | Represent the Harbor Life | Embody Teamwork
Own the Standard | Trusted Stewardship

815-433-5000 | VisitHeritageHarbor.com | 111 Harbor View Drive, Ottawa, IL 61350



mailto:jesso@heritageharborottawa.com

