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LIFESTYLE HOME SALES CONSULTANT
Job Description | February 2026

Job Type: Full-Time

Pay: $30,000 base salary, plus competitive commission (typical earnings $115,000-5145,000+)
Location: On-site at Heritage Harbor, Ottawa, IL

Shift and Schedule: Weekends and evenings as needed

Company Overview

Heritage Harbor Ottawa is a master-planned marina resort community located along the lllinois
River, approximately 90 minutes from Chicago. The community features a 32-acre marina,
walkable neighborhoods, diverse home styles, waterfront dining, pools, parks, events, and year-
round recreation.

Designed around the principles of Traditional Neighborhood Design (TND), Heritage Harbor
emphasizes lifestyle, connectivity, and a strong sense of place. Buyers are drawn not only to the
homes themselves, but to the experience of waterfront living, outdoor recreation, and
community.

Role Overview
We are seeking an energetic, personable, and self-motivated Lifestyle Home Sales Consultant to
join our on-site sales team.

This role is different from traditional real estate or production builder sales. Many of our top
performers have come from hospitality, resort operations, retail, and client service backgrounds
rather than traditional real estate. Our consultants do more than “sell homes” — they serve as
ambassadors and guides, helping prospects envision how Heritage Harbor fits into their lives.
Success comes from building genuine relationships, investing time with clients, and confidently
leading buyers through an often longer, more consultative decision process.

The right candidate enjoys meeting new people, initiating conversations, hosting tours, and
spending meaningful time with prospects. This is not an order-taking or desk-bound sales
position. It requires presence, energy, patience, and ownership of each relationship from first
introduction through closing and beyond.

Key Responsibilities
e Engage and nurture provided leads and walk-in prospects
e Conduct in-depth tours of the marina, neighborhoods, homes, and amenities
e Help buyers connect emotionally with the Heritage Harbor lifestyle
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e Guide clients through move-in ready, to-be-built, and custom home opportunities

¢ Maintain consistent follow-up and relationship management over longer sales cycles
o Write contracts, manage negotiations, and support successful closings

¢ Own and manage an individual sales pipeline with autonomy and accountability

o Participate in model home coverage, open houses, and community events

¢ Collaborate closely with marketing, construction, and resort operations teams

Sales at Heritage Harbor often involves extended tours, repeat visits, and ongoing conversations
over weeks or months. Tours frequently last 1-2+ hours and often include walking the marina,
neighborhoods, and amenities. You will spend significant time outdoors and on your feet.
Consultants must be willing to devote significant time and personal attention to each client.

Culture & Work Environment
Our sales culture is collaborative, professional, and lifestyle-driven.

Associates are trusted to manage their own business within a supportive team structure. We
value initiative, independent thinking, and personal accountability. While systems and tools are
provided, this is not a highly scripted or micromanaged environment.

Top performers here tend to take ownership of outcomes, operate confidently without constant
direction, and genuinely believe in the community they represent.

Who Thrives in This Role

Top performers at Heritage Harbor tend to be people who:
o Naturally start conversations and enjoy meeting new people
e Prefer being out with clients rather than behind a desk
o Take ownership of results without needing constant direction
e Enjoy guiding big life decisions, not quick transactions
o Stay patient and persistent through longer sales cycles
e Believe in lifestyle, community, and relationship-first selling

This role is not ideal for those who prefer scripted processes, remote work, or fast transactional
sales.

Qualifications
e Proven success in a client-facing or consultative sales or service role
e Strong interpersonal and communication skills
¢ Comfortable initiating conversations and building rapport with new people
o Positive, energetic, and professional presence
e Patient and relationship-oriented, with comfort managing longer sales cycles
¢ Self-directed and able to work independently with minimal supervision
¢ Organized and disciplined with follow-up and pipeline management
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e Comfortable working with moderate- to higher-income clientele

o This is a fully on-site, weekend-forward role. Most client activity occurs on Saturdays,
Sundays, and during events. Successful consultants enjoy being present and visible in the
community.

e Must be willing to obtain and hang an Illinois real estate license within 12 months of hire
(company will assist with the process)

While prior real estate or new home sales experience can be helpful, success in this role is
driven more by personality, work ethic, and relationship-building ability than by specific industry
background.

Compensation & Benefits
e $30,000 annual base salary
o Competitive, uncapped commission structure
e Typical earnings: $115,000—-5145,000+ annually
¢ Health, dental, and vision insurance
e 401K plan
e Paid time off (PTO)
e Training and mentorship
e On-site inventory and marketing support
e Unique work environment within a waterfront resort community

Why Join Heritage Harbor?

This is an opportunity to represent a distinctive lifestyle community rather than a traditional
housing product.

You will work directly with provided prospects, supported by an established brand, in a setting
where tours may happen by boat or along the waterfront, and where relationships and trust
matter as much as transactions.

If you enjoy connecting with people, guiding meaningful decisions, and taking pride in helping
families find their place in a community, Heritage Harbor offers a rewarding and unique sales
career.
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