
 

 
 

815-433-5000  |  VisitHeritageHarbor.com  |  111 Harbor View Drive, Ottawa, IL 61350 
 

Landscape and Grounds Crew Member 
Job Description | 2026 Season 

 
Job Type: Full-Time or Part-Time 
Pay: $16–$20 per Hour (based on experience) 
Location: Heritage Harbor Ottawa, Ottawa, IL 
Schedule: Day shift between 7 AM – 3:30 PM 
 
Company Overview 
Heritage Harbor Ottawa is a master-planned marina resort community located along the Illinois 
River. The Harbor features a growing residential community, a large marina, waterfront dining, 
pools, parks, events, and year-round recreation — all designed around connection, lifestyle, and 
attention to detail. 
 
With over 230 homes and continued expansion toward 650+ residences, our property standards 
matter. Owners and guests expect exceptional curb appeal, beautifully maintained landscapes, 
and safe, welcoming outdoor spaces. 
 
Our team takes pride in delivering service with a smile because at Heritage Harbor, we don’t just 
maintain property. We care for people and the experience they have here. 
 
Role Overview 
We are seeking motivated, dependable Landscape & Grounds Crew Members to help maintain 
our homes, cottages, and common areas to the highest standard. 
 
This role is more than mowing grass or planting flowers. It is about protecting the visual 
experience of our community. 
 
From pristine lawns in summer to prompt snow and ice removal in winter, your work ensures 
residents and guests enjoy a safe, beautiful environment throughout the year. 
 
This position is ideal for someone who enjoys working outdoors, takes pride in visible results, 
and values being part of a team that maintains a premier resort community. 
 
Key Responsibilities 

• Maintain lawns, landscaped beds, and common areas 
• Mow, edge, weed, and trim with attention to detail 
• Install plants, mulch, sod, seed, and landscape materials 
• Operate landscaping equipment including mowers, trimmers, blowers, tractors, and skid 

loaders 
• Perform snow removal services including shoveling, plowing, salting, and ice 

management 
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• Assist with seasonal tasks such as leaf removal and snow removal 
• Keep properties clean, safe, and visually appealing 
• Identify and report maintenance concerns promptly 
• Support overall curb appeal and community presentation 

 
Culture & Work Environment 
Heritage Harbor values initiative, accountability, and pride in presentation. 
 
This is active, hands-on work performed outdoors in varying weather conditions. Team 
members are expected to maintain consistent standards while working both independently and 
collaboratively. 
 
We are looking for individuals who: 

• Take pride in visible, high-quality work 
• Maintain a positive, service-oriented attitude 
• Work hard and stay focused throughout the day 
• Value teamwork and reliability 
• Understand that presentation matters in a guest-facing community 

 
Who Thrives in This Role 
Top performers in this role often enjoy outdoor work, physical activity, and seeing the 
immediate results of their effort. 
 
They take ownership of assigned areas, maintain strong attention to detail, and understand that 
landscaping plays a major role in property value and resident satisfaction. 
 
This role is not ideal for individuals seeking sedentary work or inconsistent effort expectations. 
 
Qualifications 

• Previous landscaping or groundskeeping experience preferred (training available for the 
right candidate) 

• Ability to work outdoors in varying weather conditions 
• Ability to lift up to 50 lbs. and perform physical labor 
• Strong work ethic and positive attitude 
• Reliable transportation 
• Valid driver’s license preferred 

 
Why Join Heritage Harbor? 
This is an opportunity to contribute to one of the most visible aspects of our marina resort 
community, the outdoor spaces that define first impressions and everyday enjoyment. 
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If you take pride in your work, enjoy working outdoors, and want to be part of maintaining a 
beautiful and welcoming environment, we encourage you to apply. 
 
Equal Employment Opportunity 
We are an equal opportunity employer and do not discriminate based on race, color, religion, 
sex, sexual orientation, gender identity, national origin, age, disability, veteran status, or any 
other protected status under applicable law. 


